
 

Adept (Central) Ltd Privacy Policy 

Adept is committed to ensuring that your privacy is protected. Should we ask you to provide 
certain information by which you can be identified when using this website then you can be 
assured that it will only be used in accordance with this privacy statement. 

Adept only captures personal information that you choose to provide when completing a web 
form or emailing Adept inquiring about our services. 

This policy is effective from 01-03-2018 and Adept may change this policy from time to time by 
updating this page. 

What we collect 

We may collect the following information: 

• name and job title 
• contact information including email address and telephone number 
• demographic information such as postcode, preferences and interests 
• other information relevant to surveys and offers 
• administer any events that you have an interest or wish to participate in 
• photography or film of an event you participate in 
• we will request your consent to hold this data 
• you have the right to request deletion of this information at any time 

What we do with the information we collect 

We require this information to understand your needs and provide you with a better service, and 
in particular for the following reasons: 

• Internal record keeping 
• To put in place the services you require including membership and invoicing 
• We may use the information to improve our services and events 
• We may periodically send emails about events and publications or other information which 

we think you may find interesting using the email address which you have provided 
• From time to time, we may also use your information to contact you for research purposes. 

We may contact you by email, phone or mail. 

Security 

We are committed to ensuring that your information is secure. In order to prevent unauthorised 
access or disclosure, we have put in place suitable physical, electronic and managerial 
procedures to safeguard and secure the information we collect. 

Controlling your personal information 

You may choose to restrict the collection or use of your personal information in the following 
ways: 

• whenever you are asked to fill in a form on the website, look for the box that you can click to 
provide consent for us to hold your information. 



 

• if you have previously agreed to us using your personal information for direct marketing 
purposes, you may change your mind at any time by writing to or emailing us 
at info@adeptcentral.co.uk.   

We will not share your personal information with any other organisations or sell, distribute or 
lease your personal information to third parties unless we have your permission or are required 
by law to do so. 

You may request details of personal information which we hold about you under the Data 
Protection Act 1998 and GDPR. If you would like a copy of the information held on you please 
write to Adept (Central) Ltd, Energy House, 35 Lombard Street, Lichfield, Staffordshire WS13 
6DP. 

If you believe that any information we are holding on you is incorrect or incomplete, please write 
to or email us as soon as possible, at the above address. We will promptly correct any 
information found to be incorrect. 

Cookies 

How we use your information 

This privacy notice tells you what to expect when Adept, (“us”/“we”) collect information about you 
or your actions whilst on our website, www.adeptcentral.co.uk  (the “Website”). 

The terms of this privacy notice will apply to all information collected about: 

• visitors to our Website; 
• people who use our online services, such as those subscribing to our mailing lists; and 
• visitors to our Website who complete a contact form we act upon any information or request 

provided to us 

Visiting Our Website and Using Your Data 

When someone visits our Website, we collect standard internet log information and details of 
visitor behaviour patterns. This information is collected anonymously and will not directly identify 
you. 

Where analytical data is collected following your visit to our Website, the data will be used to: 

• ensure that content from our Website is presented in the most effective manner for you and 
for your computer. 

• provide you with information or services that you request from us or which we feel may 
interest you, where you have consented to be contacted for such purposes. 

• allow you to participate in the interactive features on our Website, where applicable. 
• notify you about changes to our services. 

In the event that we require you to provide personal data, such as when you complete our 
enquiry form(s), this information will only be used to contact you in relation to the services you 
have requested or such other services that, in view of the information you provide to us, we feel 
may be of benefit to you. Any personal data will be held securely on our servers within the 
European Economic Area. All handling or processing of any data, personal or anonymous, will be 
in compliance with the GDPR and the Data Protection Act 1998 (the “Act”). 
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Use of Cookies 

We do not use Cookies anywhere on our main website.   

Third Party Cookies 

Where you have accessed our Website via a third party website, your web browser may have 
already accepted a cookie. Whilst we are unable to accept any responsibility for these third party 
cookies (as they are not promoted or created by us), we would recommend that you review the 
privacy policy for any search engines or websites that have linked you to our Website, so that 
you may fully understand the privacy policies they currently have in place. 

Personal Cookie Settings 

Your browser settings will allow you to manually control your personal cookie settings and further 
information can be found in the ‘Help’ section of your chosen web browser. 

To find out more about cookies, including details of cookies that have been set and how to 
manage and delete them, please visit www.allaboutcookies.org.  

Disclosure of Personal Information 

In almost all circumstances we will not disclose personal data without your consent. However, 
when a complaint is investigated, for example, it may be necessary to share personal information 
with the particular organisation or governing bodies concerned. Further information is available 
upon request about the factors we shall consider when deciding whether information should be 
disclosed. Further examples of when disclosure may be required include: 

• if we are under a duty to disclose or share your personal data in order to comply with any 
legal obligation 

• in order to enforce or apply our terms of use or terms and conditions of supply of services 
and other agreements 

• to protect the rights, property, or safety of us, our customers, or others. This may include 
exchanging information with other companies and organisations for the purposes of fraud 
protection. 

Linking 

Our Website may from time to time contain links to and from the websites of third party networks, 
advertisers or affiliates. If you follow a link to any of those websites, please note that those 
websites are obliged to have their own privacy policy and that we do not accept any responsibility 
or liability for those policies or the content or compliance of their websites. 

Changes to Our Privacy Policy 

Any changes we may make to our privacy policy in the future will be posted on this webpage. 

How to Contact Us 

Requests for information about our privacy policy may be emailed to us at 

info@adeptcentral.co.uk.   
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